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COMMERCIAL TENANCIES � ESTABLISHMENT OF SMALL BUSINESS ADVOCATE 
Statement by Minister for Commerce 

MR T.R. BUSWELL (Vasse � Minister for Commerce) [2.04 pm]: On 7 August 2009 I announced my 
intention to establish a small business advocate to advise and support small operators on commercial tenancy 
issues. This move, along with a package of reforms of the Commercial Tenancy (Retail Shops) Agreements Act, 
is part of the state government�s support for small business in the transition to extended retail trading hours. The 
advocate will work within the Small Business Development Corporation to provide specialist advice to the 
business community. This service will further bolster the commercial tenancy advisory service and small 
business advocacy service currently provided by the SBDC. 

It is important that small business operators know who to turn to for free, independent and impartial advice on 
the rights of their business. The small business advocate�s functions will include providing advice to small 
businesses about the changes to the regulatory environment; clarifying the rights and obligations under the 
existing legislation; and providing a subsidised mediation service and advice on legal rights and obligations. The 
advocate, with a specific focus on the area of tenancy and trading hours, has come at the right time for business 
in Western Australia. On top of these services, a free-call 1800 telephone service and dedicated small business 
advocate website will ensure that advice and guidance is freely available to all who need it. 

The small business advocate is planned to be in place before the start of extended retail trading hours. The move 
follows the state government�s decision to boost retail tenancy protections for small business through changes to 
the existing legislation. Amendments to the Commercial Tenancy (Retail Shops) Agreements Act 1985 are 
expected to be introduced soon to state Parliament. The government�s proposed reforms will, firstly, allow 
tenants to make more informed leasing decisions by requiring landlords to include additional information in the 
disclosure statements provided to tenants; secondly, enhance security of tenure by protecting the rights of tenants 
with renewal options and shopping centre redevelopments or relocations; thirdly, improve the negotiating power 
of tenants by prohibiting landlords from passing on their legal fees to tenants; and, fourthly, assist the 
preparation of more consistent and equitable rent reviews by requiring landlords and tenants to supply valuers 
with relevant leasing information. These reforms aim to create a fair environment for retail tenants and ensure a 
fair and transparent framework in which both landlords and tenants can pursue their commercial interests. 
 


